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About Jerry 

Art, Theater & Music Connoisseur 
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Owns a killer jacket from Japan 
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Total Program 
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Soé where do you test? 
Awkward Neighbor 

Conversation 



Two types of tests: 

In the moment Transformers 



Test pre-planning 

Analyze your program 

Find the weak spots 

Plan your tests 

If you need to start somewhere, start here 



Program Analysis 

Google Analytics 

CRM Data 

Benchmark Studies/Peer Groups 

Free tools can help 



User experience has evolved  
because of personalization. 

 
Our testing must evolve as well. 







Personalization Testing & Nonprofits 

All site visitors are either known or unknown.  If known, letôs do 
something with the information. 

How does it work? 



How could you test  
personalization on your program? 

Awkward Neighbor 

Conversation 



American Bible Society 

Google Grant is a key piece to their eAcquisition program 

There are two ways to increase total email addresses acquired: 
ÁMore traffic requires a greater budget (unfortunately they maxed out at 

$10,000). 

ÁIncrease the conversion rate from the traffic coming to the site. 

How can we take a very successful campaign and make it better? 

Program background & challenge 



American Bible Society 
Solution: Personalization to improve landing page conversion 


